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CONFERENCE SPONSORS
___________PLATINUM SPONSORS__________

______________GOLD SPONSOR_____________

CONFERENCE SPONSORS
____________SILVER SPONSORS____________

CONFERENCE SPONSORS
____________BRONZE SPONSORS___________

Conference at a Glance
WEDNESDAY, AUGUST 18_________________

FRIDAY, AUGUST 20______________________

9 a.m. – 4 p.m.
10 – 11 a.m.
10 a.m. – 3:30 p.m.
11 – 11:15 a.m.

7 – 11:15 a.m.
7 – 7:45 a.m.
7:30 a.m.
8 – 9 a.m.
9 – 10 a.m.
10 – 10:15 a.m.
10:15 – 11:15 a.m.
11:15 a.m.

11:15 a.m. - 12:15 p.m.
12:15 - 12:30 p.m.
12:30 - 1:30 p.m.
1:30 – 1:45 p.m.
1:45 – 2:45 p.m.
2:45 – 3:15 p.m.
3:15 – 4:15 p.m.
4:15 – 5:30 p.m.

Conference Registration
Lunch
Trade Show Opens
Welcome &
Announcements
General Session
Refreshment Break
Opening Keynote Speaker
Refreshment Break
Concurrent Breakout
Sessions
Refreshment Break
Breakout Sessions Repeat
Business Partners
Reception

CONTINUING EDUCATION CREDITS_________
The program will be submitted to the following for
continuing education credits approval:
CLE
Arkansas, Iowa, Kansas, Missouri, Nebraska, Oklahoma
CFP

THURSDAY, AUGUST 19___________________
7:45 – 8:45 a.m.
7:30 a.m. – 4 p.m.
7:45 a.m. – 2:15 p.m.
8:45 – 9:45 a.m.
9:45 – 10:15 a.m.
10:15 – 11:15 a.m.
11:30 – 12:30 p.m.
12:30 – 1:30 p.m.
1:30 – 2 p.m.

2 – 2:15 p.m.
2:15 – 3:15 p.m.
3:15 – 3:30 p.m.
3:30 – 4:30 p.m.
4:30 – 5:30 p.m.

Breakfast
Registration Desk Open
Exhibit Hall Open
Welcome & First General
Session
Refreshment Break
General Session
Lunch
General Session
Introduction of Business
Partners & Announce
Vendor Door Prize
Drawings
Refreshment Break
Trade Show Ends
Breakout Sessions
Refreshment Break
Breakout Sessions
Repeat
Reception

Registration Desk Open
Buffet Breakfast
Grand Prize Drawing
General Session
General Session
Refreshment Break
General Session
Adjourn

CTFA, CISP, CRSP
Missouri Insurance Credits
Kansas Insurance Credits
CPE Credits
The Missouri Bankers Association is
registered with the National Association
of State Boards of Accountancy (NASBA)
as a sponsor of continuing professional
education on the National Registry of CPE
Sponsors. State Boards of Accountancy
have the final authority on the acceptance of individual
courses for CPE credit. Complaints regarding registered
sponsors may be submitted to the National Registry of CPE
Sponsors through its website nasbaregistry.org.
Once approved, the continuing education credits will be
available on the following websites:
www.mokantrustconf.com
www.mobankers.com
www.iatrust.com
Information will also be available at the conference. For
information regarding credits, please contact Cheri Messerli
at the Missouri Bankers Association by phone (573) 6368151 or e-mail cmesserli@mobankers.com.

AGENDA
WEDNESDAY, AUGUST 18______________________________________________
9 a.m. – 4 p.m.

Conference Registration

10 a.m. – 3:30 p.m.

Exhibit Hall Open

10 – 11 a.m.

Lunch in Exhibit Hall 			

11 – 11: 15 a.m.

Welcome & Announcements

11:15 a.m. – 12:15 p.m.

General Session
Economic Mega Trends of the 2020s
Dr. David Kohl, Professor Emeritus
Virginia Tech
The pandemic has accelerated change in economics in the U.S. and abroad. Bankers
and financial services representatives must be in the position to interpret both
domestic and global economic forces and trends that will impact the financial health
of their institutions and customers. What are the global economic power shifts? How
will trade and geopolitics impact competitiveness? How will stimulus packages and
accommodative Fed policy impact the future? What are the major mega trends that
will be on every strategic planner’s watch list? The discussion will focus on time-tested
lead and lag indicators that need to be on decision-makers dashboards. Come listen
to an economist that has traveled more than ten million air miles, conducted over
7,000 seminars and speeches, and more than 350 webinars and virtual meetings from
Cyberville. He will provide insight and practical perspectives based upon his decades of
wisdom and working in the economic business space.

12:15 - 12:30 p.m.

Refreshment Break in Exhibit Hall

12:30 – 1:30 p.m.

Opening Keynote Session
Using Trusts as IRA Beneficiaries
Jeffrey Levine, CPA/PFS, CFP®, CWS®, MSA is the Director of Advisor
Education
Kitces.com
The U.S. retirement market is roughly $30 trillion, and more than half of those assets
are held in IRAs and similar defined contribution plans. Much of that wealth rests in the
hands of an aging Baby Boomer generation, and financial advisors will play a critical role
in passing these assets along to clients’ beneficiaries as intended, and as tax efficiently
as possible. Sometimes, that may require using a trust as an IRA beneficiary. But while
these tools can be incredibly effective at protecting and preserving wealth, they can
also add considerable cost and complexity to a plan. In this session, attendees will learn
about some of the biggest pros and cons of leaving an IRA to a trust, as well as the
critical IRA trust rules they must know to properly guide clients.

1:30 – 1:45 p.m.

Refreshment Break in Exhibit Hall

AGENDA
1:45 – 2:45 p.m.

Concurrent Breakout Sessions
10 Critical IRA Errors Advisors Must Avoid
Jeffrey Levine, CPA/PFS, CFP®, CWS®, MSA is the Director of Advisor
Education
Kitces.com
For more than 40 years, IRAs have been available as a retirement-savings vehicle, but
the rules surrounding them are constantly changing, and they are incredibly – and
deceptively – complex. Each year, client mistakes, advisor errors and oversights by
financial institutions cost clients millions of dollars in unnecessary taxation. This session
seeks to reverse that trend by helping advisors to identify and avoid 10 of the most
frequent and costly IRA mistakes.

____________________________________________________________________

Connecting with Your Target Clients in a Disconnected World
Joe Micallef, Sales Strategist & Coach
Grow UP Sales
During the pandemic we all discovered how to connect while being physically
disconnected from each other. This discovery made it easy to still do business, and as
the economy reopens it is unlikely our target clients will want to return to only meeting
in-person. So how do finance professionals build deeper relationships with their target
clients when they may not want to meet in-person? The answer is to proactively
rethink the way you add value to your specific audience and confidently embrace all the
different ways you can still meet. Whether your target clients are the elderly, millennials
or entrepreneurs, Joe Micallef will show you how to create a more compelling
engagement strategy in 2021 and beyond.
During this session, Joe Micallef will outline:
•

Why it is critical now to position yourself as the only financial adviser your target
market will need

•

Compelling reasons that will motivate your target clients to meet with you

•

Five effective ways to meet with your target clients and make a great impression

____________________________________________________________________

Managing Difficult Personalities in Estate, Trust and Business Succession
Planning
Christine M. Graham, Executive Vice President Chief Fiduciary Officer
Director of Trust Administration
UMB
A cornerstone of a fiduciary’s responsibilities is managing beneficiaries, especially the
difficult ones. Addiction and mental health issues present significant risks to family wellbeing and wealth preservation, and recent research suggests higher incidence of these
issues within affluent communities. This presentation will address the special challenges
of a fiduciary when working with beneficiaries who face mental health or substance
abuse issues, autism spectrum and other executive functioning disorders.

AGENDA
2:45 – 3:15 p.m.

Refreshment Break in Exhibit Hall

3:15 – 4:15 p.m.

Breakout Sessions Repeat

4:15 – 5:30 p.m.

Business Partners Reception in Exhibit Hall

THURSDAY, AUGUST 19________________________________________________
7:45 – 8:45 a.m.

Breakfast in Exhibit Hall

7:30 a.m. – 4 p.m.

Registration Desk Open

7:45 – 2:15 p.m.

Exhibit Hall Open

8:45 – 9:45 a.m.

Welcome & General Session					
Wake Up Call: It Isn’t Easy Being Ethical
Andrew Mitchell
Kirkland Woods & Martinsen LLP
Knowing the Rules of Professional Conduct isn’t that difficult. Complying with them
in real-time practice is a challenge. The presentation will cover real-life scenarios in
the practice of law and in serving as a fiduciary. We will apply the Applicable Rules of
Professional Conduct in discussing the proper course(s) of action in each scenario.

9:45 – 10:15 a.m.

Refreshment Break in Exhibit Hall

10:15 – 11:15 a.m.

General Session
A Primer on ESG Investing for Fiduciaries
Bill Martin
Chief Investment Officer
INTRUST Bank
ESG (Environmental, Social, and Governance) investing continues to gain momentum
among institutional and private investors. Should fiduciaries and trust professionals
consider including ESG strategies in their client portfolios? What are the risks and pitfalls
associated with ESG investing? These and other relevant questions will be addressed in
this presentation. Also, this presentation will explain the primary tenets of ESG investing,
examine fiduciary considerations, discuss implementation strategies, and review an ESG
case study. Attendees of this presentation will learn what is ESG investing and will be
provided a framework for considering if ESG strategies should be adopted within their
fiduciary practice.

11:30 a.m. – 12:30 p.m.

Lunch

AGENDA
12:30 – 1:30 p.m.

General Session
Traitors I Have Known
James Olson
Bush School of Government and Public Service
Texas A&M University
Mr. Olson will discuss how our country’s security has been undermined by treachery
from within. He will do so in the context of four Americans he knew and worked with
who sold secrets to the Russians. This topic will be relevant to anyone concerned about
the insider threat and the need to protect sensitive information. There will be time at
the end for questions from the audience on any subject related to national security.

1:30 – 2 p.m.

Introduce Business Partners & Announce Vendor Prize Drawings

2 – 2:15 p.m.

Refreshment Break in Exhibit Hall

2:15 – 3:15 p.m.

Three Concurrent Breakout Sessions
Sales and Service During These Challenging Times
Michael Dixon
Director of Organizational Development
Pohl Consulting and Training, Inc.
Our worlds have been substantially changed, not interrupted, but fundamentally
changed, and that requires a new orientation of both processes and skills. Our oldworld way of delivering great customer service, while also addressing sales needs is not
enough. In this session we will review the fundamentals of a strong sales and service
culture and how the experience of the last year (or more) demands a refocus, and
enhancement of the systems we have in place.

____________________________________________________________________

End of Life Planning
Emily A. Donaldson, CELA
Stevens & Brand, LLP
This session will focus on the statutory requirements for both Kansas and Missouri
regarding advanced directives, including Health Care Powers of Attorney, Living Wills,
and end of life decision-making. Case studies will highlight the role the trustee, as
financial decision-maker, plays in this process and the differences between agent and
guardian limitations and authorities. Come prepared to discuss death and dying and all
its complexities.

AGENDA
Unique Assets 101
Brad Davidson
CEO
UA Central LLC
Wealth managers know their wealthiest clients own “unique assets” such as real
estate, stock in privately-owned businesses, artwork etc. (Indeed by market value, UA
represents 55% of a typical millionaire’s investment portfolio.) UA cause all sorts of
issues but even so, only a handful of advisors are prepared to help owners address those
issues. Not only is this a disservice to important clients, it is a lost revenue and profit
opportunity. Based on his 30+ years experience with UA, Brad Davidson will detail 5
“best practices” organizations should adopt if they intend to offer services UA owners
are willing to pay for.

3:15 – 3:30 p.m.

Refreshment Break

3:30 – 4:30 p.m.

Repeat Breakout Sessions

4:30 – 5:30 p.m.

Evening Reception

FRIDAY, AUGUST 20____________________________________________________
7 – 7:45 a.m.

Buffet Breakfast

7:30 a.m.

Grand Prize Drawing

8 – 9 a.m.

General Session
Federal Tax Update
Sam Donaldson
Professor of Law
Georgia State University College of Law
Stay up to date with this informative and entertaining recap of important cases, rulings,
regulations, and legislation from the past 12 months in the federal income, estate,
and gift tax laws. Specific topics to be addressed will likely include economic stimulus
legislation from 2020 and 2021, changes in the deduction for charitable contributions,
developments in conservation easements, and what legislation might be passed in the
coming months.

AGENDA
9 – 10 a.m.

General Session
An Unprecedented Environment and the Challenges Ahead
Clay Nickel, AWM Chief Investment Officer and Strategist
Arvest Wealth Management
In this session, we will outline the unique, post-pandemic environment and the
implications for investment management. We will also cover the implications of a
potential lower return environment, how this effects trust beneficiaries and investment
clients, and how to communicate expectations and options. We will also discuss the rise
of cryptocurrencies and how fiduciaries should approach crypto for trust investment
clients.

10 – 10:15 a.m.

Refreshment Break

10:15 – 11:15 a.m.

General Session								
What the Cool Kids are Doing in Estate Planning
Sam Donaldson
Professor of Law
Georgia State University College of Law
Considering recent developments, some estate planning strategies have become
especially popular. This presentation explains and evaluates several “hot” planning ideas,
including spousal lifetime access trusts, charitable remainder trusts as beneficiaries of
retirement accounts, ultra-long-term GRATs, and incomplete gift non-grantor trusts.

11:15 a.m.

Adjourn

GENERAL INFORMATION
REGISTRATION INFORMATION_____________________________________________
First Registration...................................... $465
Additional Registration............................ $390
7 or more Registrations........................... $375
Hardcopy of Conference Materials.......... $100
Guest....................................................... $180
Non-Sponsoring Vendor*........................ $915
* Applies to vendors who are not sponsoring an event at the conference. This is not a trade show fee.
Fees include all meals, receptions, refreshment breaks, and conference materials.
The cost of meals and refreshments in the registration fee for this meeting is $180. This information is provided
for your institution’s tax records, in keeping with the IRS 50% deductible provisions under Section 274(n) of the
Internal Revenue Code.
Cancellation Policy - A full refund will be made for cancellations received on or before Thursday, August 5. An
administrative fee of $70 per canceled registration will be retained after Friday, August 6. Cancellations will not
be accepted after Monday, August 16, and no refunds will be given. Substitutions are always permitted. Advance
conference financial commitments necessitate this policy.
Attendance Policy - To preserve the integrity of our registration process, no one will be admitted into the
conference sessions, exhibit hall or other events without a name badge. Your name badge will serve as your
official ticket to all events.
Make checks payable to “MOKAN Conference Association, Inc.” and send with completed enrollment form to:
LeAnn Mott		
Kansas Bankers Association		
P.O. Box 4407
Topeka, KS 66604

Phone (785) 232-3444
FAX
(785) 272-8392

Walk-in registrants must pay registration fee by credit card or check. NO INVOICING. Registrants enrolling the
day of the conference will not be guaranteed a place at meal functions.

SPOUSE PROGRAM______________________________________________________
The spouse fee of $180 covers all meal functions each day. Spouses and guests are also welcome to attend all
general and breakout sessions.

DRESS ATTIRE___________________________________________________________
Business casual is recommended for all sessions. Remember, meeting room temperatures and personal comfort
zones vary widely. It is recommended that you bring a sweater or jacket to the sessions.

GENERAL INFORMATION
HOTEL INFORMATION____________________________________________________
Before July 20, 2021, make your hotel reservations directly with:
Sheraton Kansas City Hotel at Crown Center
Please use the reservation link below to make your room reservations.
Book your group rate for MOKAN Annual Meeting
Room Rates: (Rates increase after July 16, 2020)
$161 single or double occupancy, per room, per day, plus taxes.
The block of rooms will be held until July 20 or until the block is full for the rates listed above, at which
time all unreserved guest rooms in the MOKAN block will be released for sale to the public. Following that
date, reservations will be accepted on a space-available basis at a higher rate. EARLY RESERVATIONS ARE
ENCOURAGED. Indicate that you will be attending the MOKAN Trust Conference in order to be assured of
receiving the negotiated room rate.

STAFF CONTACTS________________________________________________________
Kansas Bankers Association
Brenda L. Unruh			
Kansas Bankers Association		
P.O. Box 4407
Topeka, KS 66604

Email: bunruh@ksbankers.com
Phone: (785) 232-3444

LeAnn Mott				
Email: lmott@ksbankers.com
Kansas Bankers Association		
Phone: (785) 232-3444
P.O. Box 4407
Topeka, KS 66604
		
Missouri Bankers Association
Cheri Messerli				E-Mail: cmesserli@mobankers.com
Missouri Bankers Association		
Phone: (573) 636-8151
P.O. Box 57
Jefferson City, MO 65102

REGISTRATION DESK SCHEDULE____________________________________________
Wednesday, August 18........ 9 a.m. - 4 p.m.
Thursday, August 19............ 7:30 a.m. - 4 p.m.
Friday, August 20................. 7 a.m. - 11:15 a.m.

REGISTRATION FORM
2021 MOKAN TRUST & FINANCIAL SERVICES CONFERENCE REGISTRATION FORM
August 18-20, 2021 – Sheraton Kansas City Hotel at Crown Center – 2345 McGee Street Kansas City, Missouri
Please TYPE or PRINT appropriate section(s) below. Deadline for printed badges is Monday, August 10th.
FIRST REGISTRANT _________________________________________

REGISTRATION FEES______________________________________
(ALL REGISTRANTS WILL HAVE ACCESS TO DIGITAL APP)

Name____________________________________________________
Title_____________________________________________________
Institution________________________________________________
Address__________________________________________________
City/State/Zip_____________________________________________

First Registration..................................... $465 # ______ $_________
Additional Registration........................... $390 #_______ $_________
7 or more Registrations.......................... $375 #_______ $_________
Hardcopy of Conference Materials.........$100 #_______ $_________
Guest...................................................... $180 #_______ $_________

E-mail ___________________________________________________

Non-Sponsoring Vendor*....................... $915 #_______ $_________

Check one:  Opt In  Opt Out to share my email and phone with
all other conference attendees via printed material or digital app.

Total amount due.............................................................. $_________
*Applies to vendors who are not sponsoring an event
at the conference. This is not a trade show fee.

Guest Name*_____________________________________________
ADDITIONAL REGISTRANT___________________________________
Name____________________________________________________
Title_____________________________________________________
Institution________________________________________________
Address__________________________________________________
City/State/Zip_____________________________________________
E-mail ___________________________________________________

PAYMENT_______________________________________________

 Check enclosed, payable to MOKAN Conference Association,
Inc.

 Credit Card Payment (Please type or print.)
 VISA  MasterCard  Amex
Exp. Date_______________________________________________

Check one:  Opt In  Opt Out to share my email and phone with
all other conference attendees via printed material or digital app.

No.____________________________________________________

Guest Name*_____________________________________________

Signature_______________________________________________

ADDITIONAL REGISTRANT___________________________________
Name____________________________________________________
Title_____________________________________________________
Institution________________________________________________
Address__________________________________________________
City/State/Zip_____________________________________________
E-mail ___________________________________________________
Check one:  Opt In  Opt Out to share my email and phone with
all other conference attendees via printed material or digital app.
Guest Name*_____________________________________________
*A guest is a spouse, significant other, or friend who is not in a
financial services occupation and will be attending events, meals,
and receptions with you. Official name badges required for all
events.

Type Name_____________________________________________

(I agree to pay the above total amount)
MAIL, FAX OR EMAIL REGISTRATION FORMS TO________________

Kansas Bankers Association
ATTN: LeAnn Mott		
P.O. Box 4407			
Topeka, KS 66604

Phone 785-232-3444
FAX
785-272-8392
lmott@ksbankers.com

CANCELLATION DEADLINES_________________________________

A full refund will be made for cancellations received
on or before Thursday, August 5. An administrative fee
of $70 per canceled registration will be retained after
Friday, August 6. Cancellations will not be accepted
after Monday, August 16, and no refunds will be given.
Substitutions are always permitted. Advance conference
financial commitments necessitate this policy.

