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CONFERENCE AT A GLANCECONFERENCE AT A GLANCE
Wednesday, May 11 
9 a.m. – 4 p.m. Conference Registration
10 – 11 a.m. General Session
10 a.m. – 3:30 p.m. Trade Show Opens
11 a.m. – 12 p.m. Lunch Buffet
12 – 1:15 p.m. Welcome & Call to Order
 Opening Keynote Speaker
1:15 – 1:45 p.m. Refreshment Break 
1:45 – 2:45 p.m. Concurrent Breakout Sessions
2:45 – 3:15 p.m. Refreshment Break 
3:15 – 4:15 p.m. Breakout Sessions Repeat
4:30 – 5:30 p.m. Business Partners Reception

Thursday, May 12 
7:30 – 8:30 a.m. Breakfast
7:30 a.m. – 4 p.m. Registration Desk Open
8 a.m. – 2:15 p.m. Exhibit Hall Open
8:30 – 9:45 a.m. Welcome & First General 
 Session
9:45 – 10:15 a.m. Refreshment Break
10:15 – 11:30 a.m. General Session
11:30 a.m. – 1 p.m. Lunch
 Introduce Business Partners &  
 Announce Vendor Prize Drawings
1 - 2:15 p.m. General Session 
2:15 – 2:30 p.m. Refreshment Break
 Trade Show Ends
2:30 – 3:30 p.m. Breakout Sessions
3:30 – 3:45 p.m. Refreshment Break
3:45 – 4:45 p.m. Breakout Sessions Repeat
4:45 – 6 p.m. Reception 

Friday, May 13 
7  – 11:30 a.m. Registration Desk Open
7 – 7:45 a.m. Buffet Breakfast
7:30 a.m. Grand Prize Drawings
8 – 9 a.m. General Session
9 – 9:15 a.m. Refreshment Break
9:15 – 10:15 a.m. General Session
10:15 – 10:30 a.m. Refreshment Break 
10:30 – 11:30 a.m. Adjourn

Continuing Education Credits 
The program will be submitted to the following for continu-
ing education credits approval:  
CLE
Arkansas, Iowa, Kansas, Missouri, Nebraska, Oklahoma
CFP
CTFA, CISP, CRSP
Missouri Insurance Credits
Kansas Insurance Credits

CPE Credits 
The Missouri Bankers Association is regis-
tered with the National Association of State 
Boards of Accountancy (NASBA) as a spon-
sor of continuing professional education 
on the National Registry of CPE Sponsors. 
State Boards of Accountancy have the final 

authority on the acceptance of individual courses for CPE 
credit. Complaints regarding registered sponsors may be 
submitted to the National Registry of CPE Sponsors through 
its website nasbaregistry.org.

Once approved, the continuing education credits will be 
available on the following websites:

  www.mokantrustconf.com
www.mobankers.com

www.iatrust.com
Information will also be available at the conference. For in-
formation regarding credits, please contact Cheri Messerli at 
the Missouri Bankers Association by phone (573) 636-8151 
or e-mail cmesserli@mobankers.com.



Wednesday, May 11 ______________________________________________________  
9 a.m. – 4 p.m. Conference Registration

10 – 11 a.m. Bonus Session

Cryptocurrency and Its Impact on the Financial Services Industry

Chris Nekvinda, PhD 
Director of Global Learning
Cannon Financial Institute

The cryptocurrency market hovers near a $1.7 trillion market cap and has represented a 
tremendous opportunity for retail investors to take part in an emerging technology sector. 
Whereas cryptocurrency was once only used to exchange digital assets between individuals, 
today’s second- and third-generation blockchain companies are using cryptocurrency to 
replace traditional venture capital and private equity channels to seek funding directly from 
retail investors. While market volatility persists in the crypto space, the rise of solutions like 
identity management, decentralized finance, and nonfungible tokens (NFT) have taken retail 
investors by storm. In November 2021, Pew Research reported that 16% of American adults 
own or have bought cryptocurrency at some point. Cryptocurrency has gone mainstream 
and has become an asset class for retail and institutional investors alike. Cryptocurrency also 
has caught the attention of lawmakers and regulators, and new rules and requirements will 
continue to emerge. 

 Financial services professionals must be aware of the key terminology and concepts of 
cryptocurrency and blockchain, as well as the similarities and differences between investing 
in cryptocurrency and traditional financial instruments, or they risk losing credibility with 
clients currently invested. As technology matures and government oversight intensifies, it is 
important to know what exists today and the areas of potential regulatory focus. 

    

10 a.m. – 3:30 p.m. Exhibit Hall Opens

11 a.m. – 12 p.m. Buffet Lunch in Exhibit Hall

Noon Welcome & Call to Order

12:15 p.m. – 1:15 p.m. Opening Keynote Session

Managing Risk in a Dynamic World

Kyle Sanders
Chief Investment Strategist and Portfolio Manager 
Mader Shannon Wealth Management

An actively managed investment methodology demands continual reassessment based on an 
appreciation for behavioral psychology and an empirically grounded, weight of the evidence 
approach. Kyle Sanders provides a practitioner’s perspective on the shifting dynamics within 
macro-economic trends, cross-asset relationships and industry-level themes. Whether you 
manage money or are simply grappling with the uncertainty that defines the financial world, 
you’ll come away with strategies for framing the state of markets and the economy.

AGENDAAGENDA



AGENDAAGENDA
1:15 p.m. – 1:45 p.m. Refreshment Break in Exhibit Hall

1:45 p.m. – 2:45 p.m. Three Concurrent Breakout Sessions

10 Critical IRA Errors Advisors Must Avoid

Jeffrey Levine, CPA/PFS, CFP, AIF, CWS, BFA, MSA
Lead Financial Planning Nerd, Kitces.com
Chief Planning Officer, Buckingham Wealth Partners

For more than 40 years, IRAs have been available as a retirement-savings vehicle. The rules 
surrounding them, however, are constantly changing. They are incredibly — and deceptively 
— complex. Each year, client mistakes, advisor errors and oversights by financial institutions 
cost clients millions of dollars in unnecessary taxation. This session seeks to reverse that 
trend by helping advisors to identify and avoid 10 of the most frequent and costly IRA 
mistakes.

Engaging Existing Clients to Generate New Business

Sandra Ottinger
Principal
Ottinger Wealth Sales

This session details how your firm can produce more business from existing clients and turn 
client events into revenue generators. Learn what topics attract an audience to events and 
follow-up methods after events to generate new revenue. Discover strategies for how to ask 
clients for a greater share of their assets and to refer qualified friends and family members to 
you. 

Organizing for Sales Success

Michael Dixon
Director of Organizational Development

Whether large or small, financial services organizations have struggled with the key elements 
of sales process and structure. It’s simple to say culture, but how do you get one? What are 
the steps to managing producers or organizing a cross referral process that will funnel the 
best opportunities to the right client relationship officers? Explore key leadership realities for 
managers while also addressing workflow issues appropriate for execution by frontline staff. 
Learn practical suggestions that address workload, staff deployment (training and coaching), 
job descriptions and compensation appropriate for markets both large and small.

2:45 p.m. – 3:15 p.m. Refreshment Break in Exhibit Hall

3:15 p.m. – 4:15 p.m. Breakout Sessions Repeat

4:30 p.m. – 5:30 p.m. Business Partners Reception in Exhibit Hall



Thursday, May 12 _______________________________________________________
7:30 a.m. – 8:30 a.m. Breakfast

7:30 a.m. – 4:00 p.m. Registration Desk Open

8 a.m. – 2:15 p.m. Exhibit Hall Open

8:30 a.m. – 9:45 a.m. Welcome & General Session 

2022 at a Mid-Point - Recovery Year or Not?

Dr. Chris Kuehl
Managing Director 
Armada Corporate Intelligence

The start of 2022 was more challenging than it was supposed to be. Inflation, supply chain 
woes and labor shortages all continued to plague the economy’s rebound. As we enter the 
second half of the year, we have started to get some good news on these fronts, but there 
are new issues cropping up as well. Did we get the gains we wanted? Will we see a recovery 
or not?       

9:45 a.m. – 10:15 a.m. Refreshment Break in Exhibit Hall

10:15 a.m. – 11:30 a.m. General Session

How The SECURE Act Changes Retirement (and Other) Planning

Jeffrey Levine, CPA/PFS, CFP, AIF, CWS, BFA, MSA
Lead Financial Planning Nerd, Kitces.com
Chief Planning Officer, Buckingham Wealth Partners

Effective as of January 1, 2020, the Setting Every Community Up for Retirement Enhancement 
(SECURE) Act, ushered in the most significant direct changes to the laws for retirement 
accounts since the Pension Protection Act of 2006. The ‘headline’ from the SECURE Act was 
its changes to the ‘stretch’ rules for designated beneficiaries, but that’s far from the only 
change that will impact advisors and their clients. The SECURE Act also changed the starting 
age for RMDs, eliminated the age limit for Traditional IRA contributions, created a new 
exception to the 10% early distribution penalty, eliminated burdensome rules that prevented 
wider-spread adoption of MEPSs, reversed changes to the so-called “Kiddie Tax” made by the 
Tax Cuts and Jobs Act, and much more!

In this session, attendees will learn about each of the major changes made by the SECURE 
Act, what we’ve learned in the past couple years dealing with the SECURE Act, and explore 
both the new challenges, and planning opportunities, it creates. 

11:30 a.m. – 1 p.m. Lunch / Introduce Business Partners & Announce Vendor Prize Drawings 

AGENDAAGENDA



AGENDAAGENDA
1 p.m. – 2:15 p.m. General Session 

A Different Kind of Career: Under Cover in the CIA

Former CIA Chief of Counterintelligence
Faculty of the Bush School of Government and Public Service at Texas A & M 
University

In describing his undercover career in the CIA, James Olson shares how he was recruited, 
the training he received, the risks he and his wife faced (she also was a CIA operative) and 
the effect of this undercover lifestyle on their marriage and children. Olson reveals an actual 
espionage operation he and his wife carried out in Moscow at the height of the Cold War. He 
discusses the role of the CIA in the current global war on terrorism and other current issues 
affecting the safety and security of American citizens. 

2:15 p.m. – 2:30 p.m. Refreshment Break in Exhibit Hall

2:30 p.m. – 3:30 p.m. Three Concurrent Breakout Sessions 

Medicare 101

T. Bryan Holmes
Sales Agent
Humana

You probably have a general idea about what Medicare is and what it covers. Dive 
deeper into what Medicare is and an overview of Medicare Parts A, B, C, D and Medicare 
Supplements. Discussions address Medicare eligibility, important time lines for enrolling and 
resources to help you enroll in the Medicare option that is best for you.

Ethics: Just Because You Can, Doesn’t Mean You Should

Terri D. Thomas, JD
Executive Vice President and the Chief Operating Officer 
Kansas Bankers Association

A trust officer is required to be well-versed in a variety of subjects, including tax, investments 
and trust laws. However, what is often neglected is the need for the trust officer to 
understand the ethical responsibilities of the position. This session will cover not only the 
laws and regulations that affect the ethical duties of trust officers but also will examine 
where liability can arise when the trust officer forgets the fundamental rule that just because 
the law says you can do it, doesn’t mean you should.



AGENDAAGENDA
Special Needs Trusts: Thinking In, Out and Around the Box!

Elizabeth A. Homes, Esq., MBA 
Law Office of Elizabeth A. Homes LLC

Special needs trusts are getting more and more popular, but the rise in popularity also has 
increased the number of questions. This session will cover options for SNT, including when 
they can be used, how they affect benefits and retirement plans, when to use a third-party 
SNT and much more. This session provides attendees with sample forms, drafting tips and 
resources.

3:30 p.m. – 3:45 p.m. Refreshment Break

3:45 p.m. – 4:45 p.m. Repeat Breakout Sessions

4:45 p.m. – 6 p.m. Evening Reception

Friday, May 13 _________________________________________________________
7 – 7:45 a.m. Buffet Breakfast

7:30 a.m. Grand Prize Drawing

8 – 9 a.m. General Session 

Recent Developments in Wealth Transfer Planning

Thomas W. Abendroth
Partner 
ArentFox Schiff LLP

This presentation will bring you up-to-date on legislative, regulatory and case law 
developments in the fields of estate planning and trusts, as well as estate, gift and 
generation-skipping transfer tax. Learn how these developments can affect your clients and 
customers. It also covers what did not happen: the flurry of tax proposals in 2021 — some 
expected and some quite radical — and the implications they will have for future planning.

9 – 9:15 a.m. Refreshment Break

9:15 – 10:15 a.m. General Session 

ABA Trust Regulatory and Legislative Update – Virtual Session

Phoebe A. Papageorgiou
Vice President, Trust Policy
American Bankers Association 



AGENDAAGENDA
10:15 – 10:30 a.m. Refreshment Break

10:30 – 11:30 a.m. General Session        

Is It Different This Time?

Mark Zinder
Mark Zinder and Associates

While working for Sir John Templeton in the mid-1990s, he once told me that the person 
who says, “This time is different, when in fact it’s virtually a repeat of an earlier situation, has 
uttered the four most costly words in the annals of investing.” That was more than 25 years 
ago and even though many of Mr. Templeton’s sentiments on investing remain true today, is 
this one of them? Discover how we got to this point and where we go from here. Explore the 
more current events that are not rooted in any historical context that may have you asking, 
“Is it different this time?”

11:30 a.m. Adjourn



Registration Information __________________________________________________

First Registration ..................................... $465

Additional Registration ........................... $390

7 or more Registrations .......................... $375 

Printed Conference Materials................. $100

Guest ...................................................... $180

Non-Sponsoring Vendor* ....................... $915

* Applies to vendors who are not sponsoring an event at the conference.  This is not a trade show fee.

Fees include all meals, receptions, refreshment breaks, and conference materials.

The cost of meals and refreshments in the registration fee for this meeting is $180.  This information is provided 
for your institution’s tax records, in keeping with the IRS 50% deductible provisions under Section 274(n) of the 
Internal Revenue Code.

Cancellation Policy - A full refund will be made for cancellations received on or before Thursday, April 21.  An 
administrative fee of $70 per canceled registration will be retained after Friday, April 22.  Cancellations will not 
be accepted after Monday, May 2, and no refunds will be given. Substitutions are always permitted. Advance 
conference financial commitments necessitate this policy.

Attendance Policy - To preserve the integrity of our registration process, no one will be admitted into the confer-
ence sessions, exhibit hall or other events without a name badge.  Your name badge will serve as your official 
ticket to all events.

Make checks payable to “MOKAN Conference Association, Inc.”  and send with completed enrollment form to:

LeAnn Mott  Phone (785) 232-3444
Kansas Bankers Association  FAX (785) 272-8392 
P.O. Box 4407
Topeka, KS  66604

Walk-in registrants must pay registration fee by credit card or check. NO INVOICING.  Registrants enrolling the 
day of the conference will not be guaranteed a place at meal functions.

Spouse Program _________________________________________________________

The spouse fee of $180 covers all meal functions each day.  Spouses and guests are also welcome to attend all 
general and breakout sessions.  

Dress Attire _____________________________________________________________

Business casual is recommended for all sessions.  Remember, meeting room temperatures and personal comfort 
zones vary widely.  It is recommended that you bring a sweater or jacket to the sessions.

GENERAL INFORMATIONGENERAL INFORMATION

ALL REGISTRANTS WILL HAVE ACCESS TO THE HANDOUTS 
THROUGH THE CONFERENCE APP.

A COPY OF THE HANDOUTS IS AN ADDITIONAL FEE OF 
$100 AND WILL BE MADE AVAILABLE AT REGISTRATION.

PRINTED COPIES MUST BE PRE-ORDERED.



Hotel Information ________________________________________________________

Before April 12, 2022, make your hotel reservations directly with: 

Sheraton Overland Park Hotel 
6100 College Boulevard 
Overland Park, KS 66211

Call the Sheraton Direct Reservations number 866-837-4214 to make your room reservations.  Ask for the  
MOKAN Conference Association, Inc. rate.

Room Rates: (Rates increase after April 12, 2022)

$174 Single or Double occupancy, per room, per day, plus taxes. Maximum of 4 adults per room.

The block of rooms will be held until April 12 or until the block is full for the rate of $174, at which time all unre-
served guest rooms in the MOKAN block will be released for sale to the public. Following that date, reservations 
will be accepted on a space-available basis at a higher rate. EARLY RESERVATIONS ARE ENCOURAGED.

Staff Contacts ___________________________________________________________

Kansas Bankers Association 
Brenda L. Unruh   Email:  bunruh@ksbankers.com
Kansas Bankers Association  Phone:  (785) 232-3444 
P.O. Box 4407
Topeka, KS  66604

LeAnn Mott    Email: lmott@ksbankers.com
Kansas Bankers Association  Phone:  (785) 232-3444 
P.O. Box 4407
Topeka, KS  66604
  
Missouri Bankers Association
Cheri Messerli    E-Mail:  cmesserli@mobankers.com
Missouri Bankers Association  Phone:  (573) 636-8151
P.O. Box 57
Jefferson City, MO  65102

Registration Desk Schedule ________________________________________________

Wednesday, May 11 ..... 9 a.m. - 4 p.m. 
Thursday, May 12 ......... 7:30 a.m. - 4 p.m.
Friday, May 13 .............. 7 a.m. - 11:15 a.m.

GENERAL INFORMATIONGENERAL INFORMATION



REGISTRATION FORMREGISTRATION FORM
2022 MOKAN Trust Conference - May 11-13
Please TYPE or PRINT appropriate section(s) below.  You may photocopy this form for additional registrants.  
Deadline for printed badges is Friday, April 29.

Organization Information __________________________________________________________________________

Bank/Firm ___________________________________________________________________________________________________________

Address _________________________________________________________ City/State/Zip ________________________________________

Phone __________________________________________________________ Fax _________________________________________________

Method of Payment by Check _____________________

ALL REGISTRANTS WILL HAVE ACCESS TO HANDOUTS THROUGH THE 
CONFERENCE APP

First Registration ................................$465 # ____ $ ________

Additional registration .......................$390 # ____ $ ________

7 or more registrations ......................$375 # ____ $ ________

Printed conference materials ............$100 # ____ $ ________

Guest fee* .........................................$180 # ____ $ ________

Non-Sponsoring Vendor** .............. $915 # ____ $ ________

Total amount due ...................................................$ _______

*A guest is a spouse, significant other, or friend who is not in a 
financial services occupation and will be attending events, meals, 

and receptions with you. Official name badges required for all 
events.

**Applies to vendors who are not sponsoring an event 
at the conference.  This is not a trade show fee.

 Check enclosed, payable to MOKAN Conference Association, Inc.
 Credit Card Payment  (Please type or print.)    

  VISA      MasterCard         AMEX

Exp. Date ____________________________________________

No. _________________________________________________

Type Name __________________________________________

Signature ____________________________________________

Name of Attendee(s) _________________________

Name ______________________________________________

Title _______________________________________________

City _______________________________________________

Email ______________________________________________

Please check one:  Opt In     Opt Out   to share your 
email and phone with all other conference attendees including 
sponsors via printed material or digital application. 

Spouse/Guest Name* (only if registering)

 ______________________________________________    

Name ______________________________________________

Title _______________________________________________

City _______________________________________________

Email ______________________________________________

Please check one:  Opt In     Opt Out   to share your 
email and phone with all other conference attendees including 
sponsors via printed material or digital application. 

Spouse/Guest Name* (only if registering)

 ______________________________________________  

*Sponsored Events  - The spouse must be a registered attendee 
in order to attend the conference functions.

4 Ways to Register _______________________________________________________________

Mail registration form including method of payment to
Kansas Bankers Association 
ATTN: LeAnn Mott 
P.O. Box 4407  
Topeka, KS 66604

Phone 
785-232-3444

FAX form to
785-272-8392

Make checks payable to 
MOKAN Conference Association, Inc.

Email form to
lmott@ksbankers.com




